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Statutory consultation on changing our Wholesale Charging Rules and Charges Scheme Rules to
promote greater water efficiency

Date Tue 28/07/2026 14:13
To Charging <Charging@ofwat.gov.uk>

Cc  Regulation <Regulation@portsmouthwater.co.uk>;_
@ External email >

Dear Ofwat charges team,
Thank you for the opportunity to comment on the proposes changes to the Wholesale Charging
Rules and Charges Scheme Rules.

Portsmouth Water has begun the process of phasing out discounts for large users, to ensure that all
our customers face the same incentive, at the margin, to reduce their consumption. We are therefore
supportive of the changes to the Rules, that make clear that companies can take account of water
efficiency and water scarcity in setting charges.

As we set out in our consultation response, we would also like to see wider focus on the incentives
for water efficiency in the non-household market and would encourage Ofwat to consider this
further.

Best regards,

| Head of Economic Regulation
ortsmou ater
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Small changes make a big impact.
Please consider the environment before printing this email.
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