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Good Afternoon,

We welcome Ofwat's proposed amendments to the Wholesale Charging Rules and Charges
Scheme Rules.

We consider the proposed amendments to be proportionate and provide appropriate
flexibility for companies to consider water efficiency objectives alongside existing charging
principles. However, any future application of these provisions should continue to recognise
the importance of transparency, customer impacts, affordability and compliance with existing
legal and licence obligations.

We support the proposed rule changes and have no further comments at this stage.

Best Wishes
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Dwr Cymru Welsh Water is firmly committed
to water conservation and promoting water efficiency. Please log on to our website
www.dwrcymru.com/waterefficiency to find out how you can become water wise. Mae Dwr Cymru
Welsh Water wedi ymrwymo i warchod adnoddau dwr a hyrwyddo defnydd dwr effeithiol. Mae
cyngor i' ch helpu i ddefnyddio dwr yn ddoeth yn www.dwrcymru.com/waterefficiency
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is confidential. If you are not a named recipient or believe you may have received this email in error
please delete from your system and promptly inform the sender. Dwr Cymru Cyf (trading as Welsh
Water) is a company registered in England and Wales, number 02366777, registered office Linea,
Fortran Road, St Mellons, Cardiff CF3 OLT. Mae'r neges e-bost yma ac unrhyw ffeil sydd ynghlwm
wrthi'n gyfrinachol. Os nad chi yw'r derbynnydd a enwir, neu os ydych chi’'n credu eich bod wedi
derbyn y neges yma ar gam, dylech ei dileu o’ch system ar unwaith a hysbysu'r anfonwr. Cwmni
sydd wedi ei gofrestru yng Nghymru yw Dwr Cymru Cyf (yn masnachu fel DWr Cymru), ei rif



cofrestredig yw 02366777, ,, ac mae ei swyddfa gofrestredig yn Linea, Heol Fortran, Llaneirwg,
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